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THONG BAO KHAN
URGENT NOTICE

(V/v: Canh bao email va tai khoan gia mao nhdm ngin ngira hanh vi lra déo chuyén tién)
(Re: Warning of Fraudulent Emails and Bank Accounts to Prevent Payment Scams)
Kinh giti: Quy Khach hang, Quy Déi tac
To: Valued Customers and Partners

Cong ty Cd phén Tép doan Ky Ngh¢ G6 Truong Thanh (“Cong ty”) tran trong thong
bao dén Quy Khach hang/Dai tac:
Truong Thanh Furniture Corporation (“the Company”) respectfully notifies Valued
Customers and Partners as follows:

Thoi gian gan ddy, Cong ty ghi nhan mot s d6i twong mao danh nhén sy cta Cong
ty, st dung email/tin nhin gia mao nhim dé nghi Quy Khach hang/Pbi tac chuyén tién
thanh toan vao tai khoan ngén hang khong thugc Cong ty.

Recently, the Company has recorded cases where certain individuals impersonate
Company personnel, using fraudulent emails and/or messages to request Valued
Customers/Partners to transfer payment funds to bank accounts that do not belong to the
Company.

Nhiam dam bao an toan trong giao dich va tranh cdc rai ro tai chinh khéng dang co,
Cong ty kinh dé nghi Quy Khach hang/Déi tac luu ¥ va nghiém tic thye hién cac ndi dung
sau:

In order to ensure transaction safety and avoid unnecessary financial risks, the
Company respectfully requests Valued Customers/Partners to pay attention to and strictly
comply with the following contents:

1.  NGUYREN TAC BAT BUQC/ MANDATORY PRINCIPLES

Cong ty KHONG thay dbi thong tin tai khoan nhin thanh toan chi thong qua email,
tin nhin hodc cac kénh lién lac khéng chinh thire.

The Company DOES NOT change payment receiving bank account information
solely via email, text messages, or any unofficial communication channels.

Moi thay d6i hodic xac nhan lién quan dén thong tin thanh toan chi c6 gia tri phap ly
khi dugc thuc hién bing vén ban chinh thire cua Cong ty, ¢6 chir ky cta nguoi cd tham
quyén va/hogic dong dau Cong ty, dong thoi duge xac minh lai qua hotline hodc kénh lién h¢
chinh thirc cia Cong ty.

Any change or confirmation related to payment information shall only have legal
validity when made through an official written document of the Company, bearing the
signature of an authorized person and/or the Company’s seal, and being re-verified via the
Company'’s hotline or official contact channels.




sau.

TUYET POI KHONG THU'C HIEN THANH TOAN / ABSOLUTELY DO
NOT MAKE PAYMENTS

Quy Khéach hang/Déi tac vui long khong thuc hién chuyén tién trong céc trudng hop

Valued Customers/Partners are requested not to make any fund transfers in the

Jfollowing cases:
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Nhan email yéu cdu “dbi tai khoan”, “cip nhat tai khoan mdi”, “cung cép bank
details m&i”, “chuyén thanh toan vé tai khoan khéc™;

LR

Receiving emails requesting to “change account,” “update new account,” “provide
new bank details,” or “transfer payment to another account”;

Email dugc gii tir dia chi khéng ding hoic gin glong email chinh thirc ctia Cong ty
(c6 thém/ky tu la, thay dbi dudi domain, hodc co d4u hiéu bat thuong);

Emails sent from addresses that are incorrect or closely similar to the Company’s 53069

official email addresses (with additional/altered characters, changed domain names, =
GON

or other abnormal signs); A
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Noi dung email ¢6 dau hi¢u thuc giuc khan cap, tao ap luc, yéu céu chuyén tién ngay \:" NG*W

hodc né tranh vi¢c xac minh. XR“G“G

Email contents showing signs of urgent pressure, crealing stress, requesting
immediate payment, or avoiding verification.

CACH THUC XAC MINH THONG TIN THANH TOAN / METHODS FOR
VERIFYING PAYMENT INFORMATION

Trudce khi thue hién bat ky khoan thanh toan nao, Quy Khach hang/Pdi tac vui long

Len

x4c minh thong tin qua céc kénh lién hé chinh thirc cuia Cong ty nhu sau:

Before making any payment, Valued Customers/Partners are requested to verify the

information via the Company'’s official contact channels, as follows:

S6 dién thoai / Telephone:
e Bui Thi Hoang Phu: +84 907 227 418
e Vit Thi Thom: +84 383 533 026

Website: https://www.truongthanh.com

Piu moi phu trach / Designated Contact Emails:

e guynhpt@itruongthanh.com,

e thomvt@iruongthanh.com,

e phubth(@truongthanh.com,

e [(uvenpit@truongthanh.com,

e TTF-TC@truongthanh.com.

TRUONG HOP PA CHUYEN TIEN HOAC NGHI NGO PA CHUYEN TIEN
CASES WHERE PAYMENT HAS BEEN MADE OR IS SUSPECTED TO HAVE
BEEN MADE

Truong hop Quy Khach hang/Bm tac da thuc hién chuyén tién hodc nghi ngd da

chuyén tién theo chi dan gian 14n, kinh dé nghi:



In case Valued Customers/Partners have already made a payment or suspect that a
payment has been made following fraudulent instructions, kindly:

a) Lién hé ngay v6i ngan hang noi thyce hién giao dich d& yéu céu tra soat, phong téa
hoidc thu hoi giao dich (recall/trace);

Immediately contact the bank where the transaction was conducted to request
transaction tracing, freezing, or recall (recall/trace);

b) Théng béo khén cap cho Coéng ty thong qua cdc kénh lién h¢ tai Muc (3) dé Cong ty
kip thoi phéi hop, hd trg va cung cép ho so can thiét.

Urgently notify the Company via the contact channels stated in Section (3) so that the
Company can promptly coordinate, support, and provide necessary documentation.

5, CAM KET PHOI HQP / COMMITMENT TO COOPERATION
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don vi, co quan lién quan dé xdc minh va xir ly cdc hanh vi mao danh theo dung
cua phap luét. \
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Truong Thanh Furniture Corporation is currently coordinating with relevang pnits

and authorities to verify and handle impersonation acts in accordance with apptel)

and regulations.

Viéc dam bao an toan giao dich va quyén lgi hgp phap ctia Quy Khach ang/f)cn tac
ludn 14 vu tién hang dau ctia Cong ty. Kinh mong Quy Khéch hang/Dm tdc ndng cao canh
gidc va chii dong chia sé thong bao nay dén cic bo phan lién quan (ké toan, mua hang, thanh
todn...) dé phong nglra rii ro.

Ensuring transaction safety and the lawful rights and interests of Valued
Customers/Partners is always the Company’s top priority. Valued Customers/Partners are
kindly requested to raise awareness and proactively share this notice with relevant
departments (accounting, procurement, payment, etc.) to prevent risks./.

Tran trong,

Sincerely,
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TRUONG THANH FURNITURE
CORPORATION
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